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Every ecommerce company strives to drive customer engagement and retention post purchase. This is
because of the simple fact that for most B2C companies 70-80% of their revenue comes from existing
customers compared to 0-10% percent coming from new customers. However, trying to create a
personalized customer experience can be difficult when managing recurring returns or answering questions
about shipping times. That's where ClickPost Al-powered automation platform helps our clients. Once the
platform is set up, it takes over and manages all incoming messages/emails and intelligently routes them
into relevant customer journeys based on past behavior.we have listed best top 10 Best Logistics Software

.click herel!

For more details, please visit https://www.ibizexpert.com/detail/best-logistics-software-new-delhi-353760
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